Kidsize Playgroup
Working in Partnership with Parents Policy

At Kidsize Playgroup we believe that working in partnership with parents is crucial to the development and well-being of every child. We recognize that parents are their child’s first and most important educators, and we aim to create a collaborative environment where parents feel valued, informed, and involved in their child's learning and development.

We strive to ensure that communication between our staff and parents is open, respectful, and supportive, fostering an inclusive and welcoming environment for all families.

Policy Aims

· To ensure that parents are fully involved in their child’s learning and development.
· To establish a positive and open line of communication between parents and staff.
·  To support the emotional, social, and educational development of the child in a collaborative way.
·  To provide regular opportunities for parents to share information, concerns, or feedback.
·  To respect the diversity and needs of all families, providing a culturally sensitive and inclusive service.

Guidelines for Partnership Working

1. Open Communication

· Parents will be informed of daily activities, events, and updates through verbal communication, newsletters, and notices displayed in the playgroup.
· Regular meetings with parents will be scheduled, where necessary, to discuss their child’s progress and any concerns or needs.
· Parents are encouraged to approach staff at any time if they have questions, concerns, or ideas.
·  We will make every effort to ensure that communication is accessible to all parents, including providing interpreters if needed or alternative formats of information.

2. Involvement in Learning

· Parents will be invited to participate in their child’s learning by contributing to planning activities, attending parent meetings, open days and parent catch ups.
· We encourage parents to share their skills, experiences, and knowledge with the children by volunteering in the playgroup or by suggesting topics of interest for learning activities.
· The playgroup will provide regular updates on each child’s progress, including weekly informal observations and 6 monthly parent reviews, to ensure that parents are well-informed about their child’s development.

3. Parent Feedback and Contributions

· We value the feedback of parents and encourage their suggestions to improve our service. Feedback will be sought regularly through surveys, suggestion or parent meetings.
·  The playgroup will act on any relevant feedback, and where possible, implement changes to improve the experience for both children and parents.

4. Respect and Inclusivity

· We are committed to providing a welcoming and inclusive environment for all families, regardless of background, culture, or individual circumstances.
·  We will respect the diversity of our families, including cultural, religious, and linguistic differences, and work to accommodate individual needs.
· The playgroup will ensure that all information is shared in a way that is respectful of the family’s preferences, including respecting different parenting styles.

5. Parenting Support

·  We aim to support parents in their parenting role by offering advice, signposting to local resources, and where appropriate, providing information on workshops or parenting groups in the community.
· Parents will be informed about external services, such as health visitors, social services, and local family support networks, should they need additional support.

6. Confidentiality

· All information shared by parents, including personal details and concerns about their child, will be treated confidentially.
· We will only share information with external agencies when consent has been obtained, or in the event of concerns about child protection, following established procedures.

7. Transitions

· We will work closely with parents to ensure a smooth transition for children starting at the playgroup, progressing to school, or moving between different childcare settings.
·  Parents will be supported through this process with meetings, opportunities to meet new staff, and familiarization visits where possible.





Roles and Responsibilities

Playgroup Staff

· To ensure that communication with parents is regular, clear, and respectful.
· To actively seek and incorporate parent feedback into our practice.
·  To respect and adhere to confidentiality at all times.
·  To support parents with their child’s development and to guide them in understanding their child’s progress.

Parents

· To share relevant information about their child’s needs, interests, and progress.
·  To attend meetings, participate in activities, and provide feedback when requested.
· To respect the policies, rules, and guidelines of the playgroup and to maintain a collaborative relationship with staff.
· To engage in the learning process and to be open to feedback about their child’s development.
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